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"Welcome to the TVG automated wagering system." 



"< Optional Announcement. >" 
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"Enter your account number followed by the # key." 
XP: "Account:" 



"Enter your PIN number followed by the # key.' 
XP: "Pin:" 
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"Main Menu, Enter one of the following options followed by the # key, To 
enter a wager enter 1 , To retrieve your account balance enter 2, To get the 
win odds on a race enter 3, To retrieve the results of a race enter 4, To get 
help on using this system enter 5, To customize your options and prompts 

enter 6, To end this call enter 7." 
XP: "Main Menu, To wager enter 1 , For account info enter 2, for win odds 
enter 3, for race results enter 4, for help enter 5, for customization enter 6, to 

disconnect enter 7." 
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'Track Selection Menu, Enter the track number followed by the # key, There are 
<number_of_tracks> tracks available today. To select 'track name V enter T.To 

select 'track name 34* enter '34' , To select 'track name n' enter 'n'... M 
XP: "Track Selection Menu, Today's tracks are 'track name V T, and 'track name 

n' 'n'...." 

XP2: "Track Selection Menu, Today's tracks are *m\ and *n' " 



'You have selected 'track name" 



"Venue Selection Menu, Enter the race number followed by the # key. There are 
<number_j>f_races_open> available to wager on at 'track name' To select race number 1 

enter '1 

XP1 : "Venue Selection Menu, Open venues at 'track name' are T and '2' and 'n'... 
XP2: "Venue Selection Menu, Open venues are 'm' through 'n'" 



'You have selected race number *n'" 



"Wager Type Menu, Enter your selection followed by the # key, For a win wager 
enter 1 , For a place wager enter 2, For a show wager enter 3, For ...." 
XP: "Wager Type Menu, For a win wager enter 1 , for place enter 2, for show enter 

3,... 



'You have selected a 'wager_type' wager. 
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Start Win, Place or 
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"Horse Selection Menu, Enter the horse number followed by the # key There are 
voi Jn iI^ er - 0f - h0rSeS> availab,e to wa 9 er on in ^is race. To select 'horse name' enter W " 
* Horse Selection Menu, Horses for this race are 'horse nameV T [with odds j] and 'horse 
name2' '2' [with odds k] and 'horse name n' *n\.. 
XP2: "Horse Selection Menu, Horses are 'm' through 'n'" 



'You have selected horse number 'n'" 



wager Amount Menu, tnter your wager amount followed by the 

# key, Wager amounts for this race are 'm\ and 'n\ and ..." 
XP: "Wager Amount Menu, Wager amounts are 'm\ and 'n'... 
XP2: "Wag er Amount Menu. Wager amount:" 



"Confirmation: You have placed a 'wager type' wager of 'amount' at 
track 'track name' for race number 'race number' on horse 'horse 
name* To submit this wager enter 1 , To cancel this wager enter 2 
,To change your wager enter 3, To end this call enter 4 
XP with echo: "Confirmation: To submit this wager enter 1 , to cancel 
enter 2, to change enter 3, to disconnect enter 4." 
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'Your wager has been canceled" 
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-Start Win/Place, Win/ 
Show, Win/Place/Show) 
Wager Dialog 



"Horse Selection Menu, Enter the horse number followed by the # key. There are 

<number_of_horses> available to wager on in this race. To select 'horse name' enter 'n f " 

XP1: "Horse Selection Menu, Horses for this race' are 'horse nameV T and 'horse name2' '2' 

and 'horse name n' 'n'... 
XP2: "Horse Selection Menu, Horses are 'm* through 'n'" 



"You have selected horse number 'n'" 



wager Amount Menu, Enter your wager amount Toilowed by the 

# key, Wager amounts for this race are 'm\ and 'n\ and ..." 
XP: "Wager Amount Menu, Wager amounts are 'm\ and 'n'... 
XP2: "Wager Amount Menu. Wager amount:" 



"Confirmation: You have placed a 'wager type' wager of 'amount' at track 
'track name' for race number 'race number* on horse 'horse name' for a total 

wager cost of 'totaLamount'. To submit this wager enter 1 , To cancel this 
wager enter 2 ,To change your wager enter 3, To end this call enter 4. 
XP with echo: "Confirmation: To submit this wager enter 1 , to cancel enter 2, 
to change enter 3, to disconnect enter 4." 
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"Your wager has been canceled" 
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Start Exacta, Trifecta, 
Quinella Dialog 



"Select one of the following: To wager a straight <wager_type> enter 1 , To box the 
wager enter 2, to wheel the wager enter 3" 
XP: "For straight enter 1 , to box enter 2, to wheel enter 3" 



"Horse Selection Menu, Separate •horsejium' horse numbers with the * key with the last 

followed by the # key. To select 'horse name' enter 'n* M 

XP1: "Horse Selection Menu, Horses for this race' are 'horse namel' T [with odds j] and 'horse 

name2' '2' and 'horse name n' 'n'... 
XP2: "Horse Selection Menu, Horses are 'm' through 'n'" 
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'To complete the wager enter the 
<2nd,3rd...> horse number now" 



'You have selected horses numbered 'm' and 'n\. 



'Wager Amount Menu, Enter your wager amount followed by the 

# key, Wager amounts for this race are 'm\ and 'n\ and ..." 
XP: "Wager Amount Menu, Wager amounts are 'm\ and 'n'... 
XP2; "Wager Amount Menu, Wager amount:" 



"Confirmation: You have placed a 'wager type' wager of amount' at track 'track name' for 
race number 'race number' on horses 'horse name' and 'horse name...' for a total wager cost 

of , total_amount'. To submit this wager enter 1 , To cancel this wager enter 2 To change 
your wager enter 3, To end this call enter 4. 
XP with echo: "Confirmation: To submit this wager enter 1 , to cancel enter 2, to change enter 
3, to disconnect enter 4." 
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th»n nn h ' le °' ^ PBrate h0rSe numbers with the * key when entering more 
than one horse per race with the last followed by the # key. To select 'horse name' enter 

'n',...." 

XP1 : "Horse Selection Menu, <first> leg, Horses for this race are 'horse nameV '1' [with odds fl 

and 'horse name2' '2' and 'horse name n' 'n\.. 
XP2: "Horse Selection Menu, <first> lea Horses are W thrmmh -n- 
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<Repeat horse selection menu for 
additional races as needed> 
"<2nd,3rd...> leg" 
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'You have selected horses numbered 'm' and 'n' " for leg "1 2 3 



"Wager Amount Menu, Enter your wager amount followed by the 
# key, Wager amounts for this race are 'm\ and *n\ and ..." 
XP: "Wager Amount Menu, Wager amounts are 'm\ and 'n\.. 
XP2; "Wager Amount Menu, Wager amount:" 



■confirmation: you have placed a wager type" wager of amoun t 1 at track "track name" for 
race number "race number" on horses 'horse name' and in the <2nd,3rd> leg 'horSe name ' 
for a total wager cost of 'totaLamounf. To submit this wager enter 1 , To ca'nceUhis wTger 
v D -.u u ® nter 2- Tocnan geyourwager enter 3, To end this call enter 4. 
XP with echo: Confirmation: To submit this wager enter 1 . to cancel enter 2, to change enter 
. 3, to disconnect enter 4." 
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Wager Exit 
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'Your wager has been canceled" 



Wager Change 

Dialog 
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'Your wager has been submitted" 
"Please hold for confirmation" 
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Confirmed? >^No 



'Your wager has been confirmed' 
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"Were sorry, but we cannot" + 
"confirm your wager." 



'To enter another wager on this race enter 1 " 
'To return to the main menu enter 2" 
To end this call enter 3" 
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"Change Menu. Enter your selection followed by the # key. To listen to current wager enter 
1 , To confirm your changes enter 2, To change wager amount enter 3, to change wager type 
enter 4, to change horses enter 5, to change race enter 6, to change track enter 7, to erase 

this wager anlreturn to the main menu enter 8. 
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Win, Place or 
Show 



"Confirmation: You have placed a 'wager type* wager of 'amount at 
track 'track name' for race number 'race number* on horse 'horse 
name* To submit this wager enter 1 , To cancel this wager enter 2 
,To change your wager enter 3, To end this call enter 4. 
XP with echo: "Confirmation: To submit this wager enter 1 , to cancel 
enter 2, to change enter 3, to disconnect enter 4." 
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Wager Change 
Dialog 
Connector F 



"Your wager has been canceled" 
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Win/ Show, 
Win/Place/Show 
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'Confirmation: You have placed a 'wager type' wager of 'amount' at track 
'track name' for race number 'race number* on horse 'horse name' for a total 

wager cost of *total_amount'. To submit this wager enter 1 , To cancel this 
wager enter 2 ,To change your wager enter 3, To end this call enter 4. 
XP with echo: "Confirmation: To submit this wager enter 1 , to cancel enter 2, 
to change enter 3, to disconnect enter 4." 
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'Your wager has been canceled" 



Wager Exit 
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Ex acta , Trifecta, 
Quinella 
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"Confirmation: You have placed a 'wager type' wager ofamounr at track track name' for 
race number 'race number 1 on horses 'horse name' and 'horse name../ for a total wager cost 
of •totaLamount 1 . To submit this wager enter 1 , To cancel this wager enter 2 f To change j 
your wager enter 3, To end this call enter 4. i 
XP with echo: "Confirmation: To submit this wager enter 1 , to cancel enter 2, to change enter! 

3, to disconnect enter 4." j 
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'Your wager has been canceled" 
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Wager Exit 
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Daily Double 
Pick Three/Six. 



"Confirmation: You have placed a 'wager type' wager of amount 1 at track track name* for 
race number 'race number* on horses 'horse name 1 and in the <2nd,3rd> leg 'horse name... 1 j 
for a total wager cost of totaLamount*. To submit this wager enter 1 , To cancel this wager j 

enter 2 ,To change your wager enter 3, To end this call enter 4. 
XP with echo: "Confirmation: To submit this wager enter 1 , to cancel enter 2, to change enter 

3, to disconnect enter 4." 
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'Your wager has been canceled" 



Wager Exit 
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"Wager Amount Menu, bnter your wager amount followed by the 

# key, Wager amounts for this race are 'm', and W, and ..." 
XP: "Wager Amount Menu, Wager amounts are 'm', and *n\.. 
XP2: "Wager Amount Menu. Wager amount:" 
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"Wager Type Menu, Enter your selection followed by the # key, For a win wager 
enter 1 , For a place wager enter 2, For a show wager enter 3, For 
XP: "Wager Type Menu, For a win wager enter 1 , for place enter 2, for show enter 

3,... 



"You have selected a \vager_type' wager. 
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"Horse Selection Menu, Enter the horse number followed by the # key. There are 

<number_of_horses> available to wager on in this race. To select 'horse name 1 enter YT H 

XP1 : "Horse Selection Menu, Horses for this race are 'horse namel'T [with odds j] and 'horse ! 
name2' '2* [with odds k] and 'horse name n* 'n'... 
XP2: "Horse Selection Menu, Horses are 'm' through 'n'" ! 



"You have selected horse number 'n M 
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Win/Place, 
Win7 
Show, 
Win/ 
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Show 1 
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Horse Selection Menu, Enter the horse number followed by the # key There are 
vo U , m .J!- 0f -o 0 , reeS> avai,able t0 wa 9 er °n this race. To select 'horse name 1 enter 'n' " 
XP1: Horse Selection Menu, Horses for this race" are 'horse namel" '1' and "horse name2' V 2' 

and 'horse name n" 'n'... 
XP2: "Horse Selection Menu, Horses are m' through 'n'" 



'You have selected horse number *n m 
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Exacta, Trifecta, 
Quinefla 



Daily Double 
Pick Three/Six 
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"Horse Selection Menu, Separate 'horse_num' horse numbers with the * key with the last 

followed by the # key. To select 'horse name' enter *n' " 

XP1: "Horse Selection Menu, Horses for this race' are 'horse nameV T [with odds j] and 'hors 

name2' *2' and 'horse name n* 'n'... 
XP2: "Horse Selection Menu, Horses are *m' through *n ,M 




To complete the wager enter the . 
<2nd ( 3rd...> horse number now" 



'You have selected horses numbered 'm' and 'n\ 
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'Horse Selection Menu, <first> leg, Separate horse numbers with the * key when entering more 
than one horse per race with the last followed by the # key. To select 'horse name* enter 



'n' 



XP1: "Horse Selection Menu, <first> leg, Horses for this race are 'horse nameV '1' [with odds j] 

and 'horse name2* '2* and 'horse name n* 'n\.. 
XP2: "Horse Selection Menu, <first> leg Horses are 'm' through 'n ,w 




<Repeat horse selection menu foi 
additional races as needed> 
"<2nd,3rd.. > leg" 
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"You have selected horses numbered 'm' and , n\.." for leg "1 ,2,3. 
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Venue Selection Menu, Enter the race number followed by the # key There are 
<number_of_races_open> available to wager on at track name' To select race number 1 

enter '1' " 

XP1: 'Venue Selection Menu, Open venues at track name' are '1* and '2' and 'n' 
XP2: "Venue Selection Menu, Open venues are 'm' through 'n'" 



"You have selected race number *n" 





'Track Selection Menu, Enter the track number followed by the # key, There are 
<number_of_tracks> tracks available today. To select 'track name Y enter T, To 

select 'track name 34' enter '34' , To select track name n* enter 'n'..." 
XP: "Track Selection Menu, Today's tracks are 'track name Y T, and 'track name 

n' 'n\..." 

XP2: "Track Selection Menu, Today's tracks are 'm' t and 'n',...." 



'You have selected 'track name"* 




fug ns" 



/Start Account Balance^ 
I Dialog y 



r 



'Your account balance is" + 
'account balance* <dollars/cents>. 
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Start Win Odds Dialog^ 



"Track Selection Menu, Enter the track number followed by the # key, There are 
<number_of_tracks> tracks available today. To select track name 1 1 enter T, To 

select track name 34" enter '34' , To select track name n' enter , n , „. tt 
XP: "Track Selection Menu, Today's tracks are track name V T, and track name 

n* tV...." 

XP2: "Track Selection Menu, Today's tracks are W, and , n , ,.... M 



"You have selected track name" 



"Venue Selection Menu, Enter the race number followed by the # key. There are 
<number_of_races_open> available to wager on at track name* To select race number 1 

enter T " 

XP1: "Venue Selection Menu, Open venues at track name' are '1' and '2' and 'n\.. 
XP2: "Venue Selection Menu, Open venues are 'm* through 'n'" 



"You have selected race number 'n M 



"The <morning line/current> odds for <track name> race <n> are as follows: For 

<horsename> the odds is <m> to <1>, For <horsename> the odds is..." 
XP: "The <morning line/current> odds for <horsename> is <m>, for <horsename> 

is..." 

XP2:"The <morning line/current> odds for horse <horsenumber> is <m>..." 



Yes 



"To wager on this race enter 1 , To hear more odds for other races at this track enter 

2, To hear odds at other tracks enter 3, to return to the main menu enter 4" 
XP: To wager on this race enter 1 , for more track odds enter 2, for other track odds 
enter 3, main menu enter 4" 
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Yes 
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Start Results Dialog 



f1"80o 



"Track Selection Menu, Enter the track number followed by the # key, There are 
<number_oMracks> tracks with race results. To select 'track name 1' enter T, 

To select 'track name 34' enter '34' , To select track name n' enter , n\.. M 
XP: "Track Selection Menu, Today's tracks are 'track name 1' T, and 'track name 

n' 'n\..." 

XP2: "Track Selection Menu, Today's tracks are 'm', and 'n\.... M 



"You have selected 'track name" 



"Venue Selection Menu, Enter the race number followed by the # key. There are 
<number_of_races_with_results> available for results on at 'track name' To select race 

number 1 enter T,.... M 
XP1 : "Venue Selection Menu, Posted venue results at 'track name' are T and '2' and 'n\. 
XP2: "Venue Selection Menu, Posted venue results are 'm' through 'n'" 



"You have selected race number 'n'" 



"The results for <track name> race <n> are as follows: Horse number 
<horse_number> <horsename> paid $$ to win, paid..." 
XP: "<horsename> paid..." 
XP2:"Horse number <horsenumber> paid..." 



^es 



Yes 



"To hear more results for other races at this track enter 1 , To hear results at other 
tracks enter 2, to return to the main menu enter 3" 
XP: For more track results enter 1 , for other track results enter 2, main menu enter 3" 
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( Start Help Dialog J # 



"Entry help: Afl entries made on the TVG Automated Wagering system are ended by 
pressing the # key. The # key serves a similar role to the enter key on a computer to submit 
your request." 



"You do not have to wait for the full prompt to play out before entering your request. " 



"For clearing and reentering an entry enter *#. For example, if you enter a wrong key, but 
have not yet completed the entry with the # key press *#. This will clear the incorrect entry 

and allow you to reenter the current value." 



2?W 



"For detail help or menu explanation for a given menu prompt, enter *0# at that menu" 



"Wagering help: the '* key is used to separate the horse numbers entered in box and wheel 
wagers. The '0' key is used in wheel wagers to indicate that all horses should be wheeled in 
the current position." 



'Navigation help: For menu navigation, enter *# to back up one dialog step, enter **# to 

return to the main menu." 



"Example for backing up one level example. If you entered the wrong horse in the horse 
number entry dialog and are now in the wager amount dialog enter *#. This will return you to 
the horse number entry dialog." 

"Example for returning to the main menu. If you are most of the way through a wager and 
you decide to wager on a different race enter **#. This will return you to the main menu." 

"For customization help, please return to the main menu and selection the customization 
menu." 

"For a call flow help sheet visit our web site at www.televisiongames.com or for account 
assistance please call TVG customer service at 1-888-TVG-WINS thats 1-888-884-9467" 

(Fr6.(-V7> 
FXG-. Hi 




Start Customization 
Dialog 



"Customization Menu. Customization allows you the user to tailor this system to better fit 
your needs and experience. This menu is also available in the wagering menus to allow on 

the fly customization. Enter your selection followed by the # key." 
XP: "Customization Menu. This menu is also available in the wagering menus to allow on the 

fly customization." 



/<TOO«o 



"To play horse names and numbers enter *1 , to play horse numbers only enter *2, to play 
expanded prompts enter *3, to play express prompts enter *4, to include horse odds when 

wagering press *5, to remove horse odds when wagering press *6, to have the system 
echo your entry press *7, to have the system not echo your entry press *8, to return to the 

main menu press *9. n 
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Start Exit Dialog^J) 



. — Yes 




mow 



r 



"Thank you for calling TVG" + 
"Good Luck" + and 
"Please Call Again" 



r 



'Thank you for calling TVG" + 
"Please Call Again" 



Hang up and 
end the call 




Fr6. 



